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What is Matter Hub?

Matter Hub is a legal intake and matter management solution, built on technologies you already use, which will help your
in-house team work more effectively. You can streamline your intake process, track and manage all queries and matters in
one central location, and collaborate with your team using Microsoft 365 and the Power Platform. The flexibility of building
on Microsoft technology means this tool is easily customised to suit your team’s needs and ways of working.

What challenges does it solve?

In many organisations, requests for support come to the legal
department through several unstructured channels. From this
starting point, it is difficult to effectively manage matters,
organise knowledge, or collect information about the work
which would enable data driven decision making and inform
how to improve service delivery.

Matter Hub can tackle the root cause of several challenges
including:

— Poor prioritisation and unsuitable work allocation.
Teams can feel overwhelmed, focus on the wrong issues or
struggle to develop their professional skills if their workload
is not well managed;

— Lack of data to show how busy the team is
to support business cases for hiring or re-
allocating resources;

— Inadequate reporting on matter progress and status,
including when work is sitting outside of Legal,
and tracking of costs to budgets;

— Minimal control over access to classified
information i.e. who can see confidential documents within
the team; and

— Unable to find relevant documents when you need
them e.g. legal memos and contract templates.

Who is it for?

In-house legal and compliance teams who need a clear,
structured and integrated solution for:

— Tracking and organising requests;

— Triaging and allocating work;

— Managing matters throughout their lifecycle; and

— Reporting against key metrics and sharing updates with

business stakeholders.

The solution can be fully scaled and customised for small
teams to global departments with multiple teams.
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What are the benefits?

For the legal team
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Allows your team to focus on
strategic work

Reduced admin and time spent
on low-value work allows the legal
team to reclaim time, prioritise
critical tasks and support the
business more effectively.
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Tailored to fit

Fully scalable and customisable
solution to incorporate your
existing processes and a consistent
taxonomy. As a Microsoft Partner,
we have extensive experience of
building tailor-made solutions on
this technology.

Next steps
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For the business
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Reduces back-and-forth with
business

Business users are empowered
to submit requests, and status
updates are sent automatically

to manage expectations and
enable collaboration.
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Improves turnaround time
Streamlined legal front-door to
improve the user experience for
your clients and enable requests to

be handled more rapidly, and by the
appropriate legal team member.

Request a demo
Submit a demo request on our website or contact the team overleaf.

Find out more on our website
Search for Matter Hub.
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For management
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Uses existing technology
Leverages existing Microsoft
licenses, reducing costs, onboarding
time and reliance on third party
vendors and increased IT team
buy-in. Seamless integration with
Outlook, Teams and SharePoint to
pull everything in one place.
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Evidences the value of the legal
team

Data analytics show senior
management how busy the team
is, where demand is from in the
business and the extent and nature
(both financial and reputational)

of risks mitigated.


https://www.nortonrosefulbright.com/en/nrf-transform/solutions/matter-hub
https://www.nortonrosefulbright.com/en/nrf-transform/solutions/matter-hub
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Head of Legal Operations Consulting Director of Applied Technology

Tel +44 20 7444 3899 Tel +44 20 7444 2284
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Head of Digital Solutions

Tel +44 20 7444 3685
chris.hendry@nortonrosefulbright.com

Sarah Burley

Solutions Consultant

Tel +44 20 7444 3384
sarah.burley@nortonrosefulbright.com

A Norton Rose Fulbright Verein, a Swiss verein, helps

NORTON ROSE FULBRIGHT coordinate the activities of Norton Rose Fulbright
members but does not itself provide legal services

to clients. Norton Rose Fulbright has offices in

more than 50 cities worldwide, including London,

Houston, New York, Toronto, Mexico City, Hong Kong,

Norton Rose Fulbright is a global law firm. We provide the

world's preeminent corporations and financial institutions Sydney and Johannesburg, For more information, see
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Law around the world usual contact at Norton Rose Fulbright.
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