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Solution

NRF Resolve, an NRF Transform product, is a new mechanism to resolve
small commercial disputes fairly, quickly and simply. When negotiation
has faltered and traditional dispute resolution methods are too slow,
burdensome and costly, keep your business moving and control costs
by resolving disputes within 2-6 weeks via an easy to use, secure online
platform and a panel of expert mediators and arbitrators. Limited
documentation and a streamlined process ensures a faster outcome.

The process can be used for disputes between or within companies
operating in both civil law and common law jurisdictions, and its fixed price
allows users to effectively plan and control their budgets. The catalyst for
this solution was the high volume of disputes arising from the COVID crisis,
but it can be used for all types of disputes.

Parties may opt for a mediation process only, a mediation process followed
by binding arbitration or an arbitration only. Impartiality is guaranteed
through independent mediators and arbitrators which can be selected from
a pre-agreed panel of independent sector specialists available through the
platform, or you may appoint your own.

“This is for when counterparties are business partners, are willing to remain
business partners and it’s a simple issue. We could save money, it will be
quick and uncomplicated.”

Client feedback

Mediation Arbitration (post mediation)
2 weeks 4 weeks
£20k £40k

Arbitration (no mediation)
4 weeks
£50k
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Clear process
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A solution which is (i) fast (ii) low burden (iii) fair (iv) at a market
beating fixed price (v) based on purpose built technology & best
in class legal and industry expertise

Protect business
relationships

Protect valuable relationships by expediting resolution to maintain
business continuity.

Efficient Resolve disputes from your ‘home office’ with no requirements to
instruct external counsel, meet in person or travel, saving you both time
and money.

Fast result The solution has a tight timetable and a limit on length of submissions
and supporting documents, to enable a rapid resolution.

Low burden A simple, clear process and a platform that guides you through every step
- from agreeing the terms to making submissions - the volume of work for
in-house teams is significantly reduced.

Fair The underlying rules and process ensure fairness between the parties.

Fixed price By placing tight parameters around the process, and automating

administrative steps, the solution is available at a fixed price that delivers
value to in-house teams at a time of pressure on spend.

Data insights

Because all information is captured in a structured way, clients have
access to portfolio reporting and data insights across their claims.

Experienced
Lawyers

Access a panel of industry leading mediators, and third party arbitrators,
appropriate to the sophistication of the issues at hand.

Avoids conflicts
issues

The process is designed to be undertaken by in-house legal teams
without the need to instruct external counsel, and because NRF is not
offering legal advice to the parties, the delay in running conflict checks is
largely avoided.

Jurisdiction
agnostic

Fully suitable to common law and civil law jurisdictions. Initially designed
for French and English law, but portfolio to be expanded rapidly.
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Managed through an intuitive and secure online platform

My profile | Log out

Task

Select Preferred Mediator

Guidance Dispute 1501

Asslaction of available mediators has bet
links below willtake you to their biographies.

prepared for your consideration. The Assignee. Chris Roberts

Please agree your preference with the other party's nominated representative Tosk Tide Select Proforred Mediator

using the contact details on the dispute summary page.
? P e Resolution Track Mediation

As soon as possible (but in any event within 2 days of the date following the
Response to Mediation Notice), plsase return o tis page, make your selsction Deadiine 9 Jun 2020
from the st balow and submit your agresd nominee,

Task Status Outstanding
Plaass nots that mediation cannot procesd unti both partes agree on the
medistor nomination

Ifthe partiss chooss to nominate an aiternative mediator, please nolify the
Dispute Manager using the email link belov.

Recommended Mediator
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Neil Miller

James Rogers

View Profie View Profi.

Directory

Complete & Upload Notice of Mediation

Guidance Dispute 1501

To initiate the madiation a party must upload to the NRF Covid Resolve Platform a

download and complete.

the Mediation Notice.

The othe
procedure has commenced.

Document Name Upload Document

Notice of Mediation Pickford 1601 [ Choose File | Covid_Resolv...0_ (4) docx

Assignee Chis Roberts
notice in the form and containing the information specified in the NRF Covid o
Resolve Mediation Notice. Task Title Complete & Upload Notice of Mediation
The template Mediation Notice is available through the link below. Pl
© template Hecialon Notice s avaiabie throvg o Please Resolution Track Mediation

rotur to th ” Deadiine 6Jun 2020

Task Status Outstanding

Uploading Document - Complte & Upload Notics of Mediation

Resolve

An NRF Transform product

Click here to
learn more

My profil
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Contacts

A
NRF Transform

Anne Lapierre
Global Head of Energy
Paris

+33156 59 5290 | +33 6 74 64 8198
anne.lapierre@nortonrosefulbright.com

Neil Q Miller
Partner
London

+44 20 7444 2625 | +44 7768 257160
neil.g.miller@nortonrosefulbright.com

Resolve

An NRF Transform product

Chris Hendry

Senior Product Consultant

London

+44 20 7444 3739
chris.hendry@nortonrosefulbright.com

David Carter
Chief Product Officer
London

+44 20 7444 3306 | +44 7515 196282
david.carter@nortonrosefulbright.com

James Rogers
Partner
London

+44 20 7444 3350 | +44 7803 454107
james.rogers@nortonrosefulbright.com

A
NORTON ROSE FULBRIGHT

Norton Rose Fulbright is a global law firm. We
provide the world's preeminent corporations and

financial institutions with a full business law service.

We have more than 4000 lawyers and other legal
staff based in more than 50 cities across Europe,
the United States, Canada, Latin America, Asia,
Australia, the Middle East and Africa.

nortonrosefulbright.com

Norton Rose Fulbright Verein, a Swiss verein, helps
coordinate the activities of Norton Rose Fulbright
members but does not itself provide legal services

to clients. Norton Rose Fulbright has offices in

more than 50 cities worldwide, including London,
Houston, New York, Toronto, Mexico City, Hong Kong,
Sydney and Johannesburg. For more information, see
nortonrosefulbright.com/legal-notices. The purpose
of this communication is to provide information as

to developments in the law. It does not contain a full
analysis of the law nor does it constitute an opinion of
any Norton Rose Fulbright entity on the points of law
discussed. You must take specific legal advice on any
particular matter which concerns you. If you require
any advice or further information, please speak to
your usual contact at Norton Rose Fulbright.
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