
Private & Confidential 

 

DISPUTE SETTLEMENT PROCESS 

Request for intervention 

No request for 
meeting 

Request for dispute 
meeting Response 

Outline of claims 

Response to the outline of claims 

Decision on:  
1. Abuse 

2. Dispute meeting 
3. Right to have recourse to a 

third-person decider 

Response 

Designation of 
third-person 

decider 

Decision of the 
third-person decider 

Notification within 2 days, if 
applicable 

Extension, if applicable 

Initial payment 

Payment to 
subcontractors 

5 days 

5 days 

5 days 

5 days 5 days 

5 days 

5 days 

15 days 

50 days 

15 days 

20 days 

5 days 

50 days 


